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Disclaimer
This information release is the property of Cotiviti GOV Services. It may be freely 
distributed in its entirety but may not be modified, sold for profit or used in 
commercial documents. 

The information is provided “as is” without any expressed or implied warranty. 
While all information in this document is believed to be correct at the time of 
writing, this document is for educational purposes only and does not purport to 
provide legal advice. 

All processes and guidelines are undergoing continuous improvement and 
modification by Cotiviti RAC 4 and CMS. The most current edition of the 
information contained in this release can be found on the Region 4 Website and 
the CMS website.

The identification of an organization or product in this information does not imply 
any form of endorsement. CPT codes, descriptors, and other data only are 
copyright 2022 American Medical Association. All rights reserved. Applicable 
FARS/DFARS apply. 

2

https://racinfo.hms.com/home.aspx
https://www.cms.gov/
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Agenda
• Review Types
• Additional Documentation Requests
• Approved New Issues
• Discussion Process
• Provider Portal Overview & Demo
• Region 4 Contact Information
• Open Q&A
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RAC Mission Statement
The RAC Program’s mission is to 

reduce Medicare improper payments 
through the efficient detection and 
correction of improper payments.

CMS' Recovery Auditor Page
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https://www.cms.gov/research-statistics-data-and-systems/monitoring-programs/medicare-ffs-compliance-programs/recovery-audit-program
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Medicare Fee for Service RAC Regions
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RAC Review Types
What are the different types of RAC Review and how can I 
tell which my office has received a letter for?



© 2021 Cotiviti, Inc. All rights reserved. All proprietary information shall remain the sole and exclusive property of Cotiviti, Inc.

RAC Post-Payment Review Types
Complex

CMS 
Required/Referred

(Complex)
Automated

Medical records for claim determination
CMS Approved, Referred to 

RACs for review. 
System identified based on Medicare 

Regulations, Policies, and Billing 
Guidelines.

Additional Documentation Request (ADR) 
issued to provider.

Medical records required for 
claim determination.

Does not require review of medical 
documentation for claim 

determination.

ADR applicable to CMS Approved ADR 
Limits.

NOT subject to/counted 
towards CMS Approved ADR 

Limits.

Informational Letter is issued to the 
provider as notification of Improper 

Payment.

Provider has 45-days to submit 
documentation to RAC.

Provider has 45-days to 
submit documentation to 

RAC. 
30-Day Discussion Window based on 

Informational Letter date.

Review completed within 30-days of 
receipt of records.

Clinical review completed 
within 30 days of receipt of 

documentation.

Claim eligible for adjustment on Day -
31

30-Day Discussion Window based on 
Review Results Letter date.

30-Day Discussion Window 
based on Review Results 

Letter date.

Claim eligible for adjustment on Day - 31 Claim eligible for 
adjustment on Day - 31
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Additional Documentation Request (ADR) Letter Sample
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Review Results – Informational Letter 
(Automated Improper Payment Finding)
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Additional Documentation 
Request (ADR) Limits
How ADR limits are determined?
How RACs use limits within the program? 
Where can you find your office’s current ADR limit?
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Institutional (Facility) ADR Limits
• Baseline annual ADR limit is one-half of one percent (0.5%) of the provider’s paid Medicare 

claims from a previous 12-month period for Non-SNF and Non-IRF claims. 

• For SNF and IRF providers, the baseline annual ADR limit is one percent (1%) of the 
provider’s total number of paid Medicare claims from a previous 12-month period. 

• Separate ADR limits for each Type of Bill (TOB).

• ADRs are sent on a 45-day cycle. 

• CMS calculates (or recalculates) Provider Denial Rates, after three 45-day ADR cycles which 
will then be used to identify a provider’s corresponding “Adjusted” ADR Limit.

• Unless otherwise 3 directed by CMS, RAC has a 3-year look-back period based on the claim 
paid date.

• For more information visit: Institutional Provider Additional Documentation Request
Limits
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https://www.cms.gov/files/document/adr-limits-institutional-provider-facilities-may-1-2022.pdf
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ADR Limits: Physician/Non-Physician Practitioner

The limits will be based on the servicing physician or non-physician practitioner’s billing Tax     
Identification Number (TIN), as well as the first three positions of the ZIP code where that 
physician/non-physician practitioner is physically located.

ADR limits will be based on the number of individual rendering physicians/non-physician 
practitioners reported under each TIN/ZIP combination in the previous calendar year.

Additional information regarding limits can be found at: 
Physician/Non-Physician Practitioner ADR Limits

Group/Office Size Max # of Requests per 45-
days

50+ 50

25-49 40

6-24 25

Less than 5 10

12

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program/Downloads/ADR-Limits-Physician-February-14-2011-.pdf
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What are my options for submitting documentation?

NEW! Direct Upload

• Via Cotiviti’s Secure Provider Portal
• Authorized Users Only

esMD

• Information for submitting records 
via esMD can be found on CMS’ 
website
• Get Started with esMD

Postal Mail

• Images on CD/DVD
• Paper
• Passwords should be communicated 

to Provider Services upon submission.

Fax

• Part A Fax: (702) 240-5517
• Part B Fax: (702) 240-5510
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https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/ESMD
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Does the RAC reimburse Medical 
Record Copy Fees?

• $.12 per page for reproduction of PPS provider records, plus first class postage. 

• $.15 per page for reproduction of non-PPS institutions and practitioner records, 
plus first class postage. 

• Providers (such as critical access hospitals) under a Medicare reimbursement 
system receive no photocopy reimbursement.  

• The maximum reimbursement amount per claim for records received via esMD 
will not exceed $25.00.

• The maximum reimbursement amount per claim for records not received via 
esMD will not exceed $15.00.
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Region 4 Approved New Issues
What is the process for a new issue to be approved for RAC 
review and how can I identify what new issues Region 4 is 
actively auditing?
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New Issue Concept Approvals
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Step 1: 

New Issue 
proposal 

submitted to 
CMS

Step 2: 

CMS Reviews & 
Approves 
Concept

Step 3: 

New Issue 
Posted to CMS’ 
Proposed RAC 

Topics Page

Step 4:

CMS Final 
Approval. New 
Issue Package 
Issued to RACs.

Step 5: 

RAC Posts 
Approved New 
Issue 14-days 

Prior to Initiating 
Reviews 
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Top 3 Active & Recently Approved 
Complex Edits 

For a full listing of approved new issues and additional information regarding 
approved new issues including supporting Medicare Regulation references 
please visit Region 4’s website at: Region 4 New Issue Page
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Top 3 Active Edits Recently Approved for RAC Review

Excessive or Insufficient Drugs and 
Biologicals Units Billed 

Skilled Nursing Facility with Patient-
Driven Payment Model: Medical 
Necessity and Documentation 
Requirements

Ambulatory Payment Classification 
Coding Validation

Hypoglossal Nerve Stimulation

Inpatient Hospital MS-DRG Coding 
Validation

https://racinfo.hms.com/Public1/NewIssues.aspx
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Top 5 Active Automated Edits 

For a full listing of approved new issues and additional information regarding 
approved new issues including supporting Medicare Regulation references 
please visit Region 4’s website at: Region 4 New Issue Page
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Region 4 Top 5 Active Automated New Issues

Laboratory Services for End-Stage Renal Disease Subject to Part B 
Consolidated Billing : Unbundling

Positron Emission Tomography Scans Paid without Tracer Codes-
Independent Diagnostic Testing Facility: Non-Allowable Service

Visits to Patients in Swing Beds: Incorrect Coding

Facility vs Non-Facility Reimbursement: Incorrect Coding

Ophthalmology Codes for New Patient: Incorrect Coding 

https://racinfo.hms.com/Public1/NewIssues.aspx


Discussion Period Process
What are my options if I don’t agree with the RAC decision? 
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Discussion Period Requests:
Standard Process

When does my discussion period window start?
• Automated Reviews – Informational Letter Date
• Complex Reviews – Review Results Letter Date

How do I initiate a discussion period request?
• Submit Discussion Form and supporting documentation to Cotiviti RAC 4 via:

o Fax: Part A (702) 240-5595 or Part B (702) 240-5510
o Secure Provider Portal Upload

Key Considerations for Discussion Requests
• Do not bundle discussion period requests 
• Reviews completed by separate independent reviewers.
• Discussion outcomes issued within 30-days from date of receipt.
• Acknowledged in provider portal within 1-business day of receipt.
• Extensions are available upon request.
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Discussion Period Request:
Peer-To-Peer (P2P) Process

What is a Peer-To-Peer Discussion?
Provides an opportunity for the rendering physician to discuss the review findings with the Contractor Medical 
Director (CMD) & Review Staff.

Who can participate in a P2P discussion period?
Peer-to-Peer discussion requests can be submitted by a physician or staff employed by the provider; 
participating physician cannot be a consultant. 

How do I request a P2P discussion period?
• Submit completed discussion form and supporting documentation to Cotiviti RAC 4 via:

o Fax: Part A (702) 240-5595 or Part B (702) 240-5510

o Secure Provider Portal Upload

Key Considerations for Discussion Requests
• Clearly mark P2P box on discussion form.

• Provide point of contact for scheduling.

• 30-day review timeframe must be adhered to. 

• Discussion submission extensions are available upon request.
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Discussion Fax Form
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Region 4 Provider Portal
What are the features & benefits of the Region 4 Website 
and Portal?
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The Region 4 Provider Portal Features:

✓ NEW! Upload Medical and Discussion Documentation

✓ Customize mailing address for ADRs and letters

✓ Review all CMS approved new issues

✓ View ADR limit by Bill Type

✓ Track Additional Documentation Requests

✓ Confirm receipt of medical documentation

✓ Track review status and outcome

✓ Confirm receipt of discussion and correspondence submissions

✓ View discussion period outcome 

✓ View appeal status

✓ Track claim closures

✓ Obtain copies of ADR, Review Results, Informational and Closure Letters
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Secure Document Uploads
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Customize Your Contact Information
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Track ADR & Review Status
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Track Automated Reviews
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View CMS Approved New Issues
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RAC Process Review & Helpful Hints
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Region 4 Contact Information
Provider Relations is the first line of Provider Communication

Toll-Free Numbers:
• Part A: 877-350-7992

• Part B: 877-350-7993

Fax Numbers:
• Part A: 702-240-5595

• Part B: 702-240-5510

Address:
Cotiviti RAC 4

C/O Cotiviti-8000

10701 S. Riverfront Pwky

P O Box 12005

South Jordan, Utah 84095

Hours of Operations: 
6:00am – 5:00pm (Pacific)

Email Address:
rac4info@cotiviti.com

Provider Portal:
https://rac4info.cotiviti.com

CMS:
Recovery Audit Program Page
CMS Approved RAC Topics
Recovery Audit Program Resource 
Page
Email: RAC@cms.hhs.gov

31

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program/Approved-RAC-Topics
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Recovery-Audit-Program/Resources
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What can I do to prepare for a RAC Audit?

• Get Registered! Create user profile on Region 4 Provider 

Portal 

• Customize your Contacts for ADR & Review Results Letters

• Stay up-to-date on new CMS Approved New Issues 

• Regularly visit the CMS page for proposed RAC Audits

• Monitor Region 4’s Portal Homepage for Important 

Announcements and Region 4 Updates 
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RAC Process Highlights & Reminders
• Additional Documentation Requests (ADRs) are sent on a 45-day cycle.

• Providers have 45-days to submit medical documentation.

• Providers have 30-days to open a discussion period.

• ADR & Discussion deadline extensions are available upon request.

• Demand letters are issued by the MAC; Do not send refund checks to 

Cotiviti.

• Most RAC closures are completed prior to claim adjustment at the 

MAC. 
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THANK YOU

C O T I V I T I


